
B40
(lower-income tier)

75%
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A short summary based
on the Telenisa Statistic
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New
Clients

Repeated
Clients

Total number of clients in 2021 was    426

2020

364 58

2021

205 221

DEMOGRAPHIC OF OUR CLIENTS

OCCUPATIONS

SELANGOR
240

PERAK
6

PENANG
4

TERENGGANU
18

N. SEMBILAN
13

KEDAH
12

KELANTAN
6

PUTRAJAYA
3 KUALA LUMPUR

54

MELAKA
5

PERLIS
4

SABAH
22

JOHOR
22

PAHANG
5

SARAWAK
3

420 RESIDE IN
MALAYSIA 6 CONTACTED US

FROM ABROAD

Unemployed

7%

Support Staffs

37%

Homemakers

19%

Professionals

13%

Students

4%

Others

8%

Self-employed

12%

HOUSE INCOME CLASSIFICATION

8%
Undisclosed

17%
M20

(middle-
income tier)

MARITAL STATUS

12%
Married

8%
Separated

16%
In divorce 
process

2%
Single

1%
Widow

58%
Divorced

3%
OthersMarital

Status
2021

HELP REQUESTED

ACCESS TO
JUSTICE 2%

8 CLIENTS

98%
 418 CLIENTS

8%
Legal

Representation

1%
Shelter

5%
Counselling

90%
Legal

Advice
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Infidelity

14%

TOP 1 TOP 2 TOP 3

2019

2020

2021

Infidelity

15%

Domestic
Violence

23%

Domestic
Violence

23%

Domestic
Violence

15%

Husband Not
Providing

Maintenance

18%

Husband Not
Providing

Maintenance

14%

Husband Not
Providing

Maintenance

20%

Communication
Breakdown

15%

Communication
Breakdown

25%

Financial &
Polygamy

10%

TOP 4

Infidelity

11%

TOP 4 REASONS FOR MARRIAGE BREAKDOWN

Father
Unemployed

Father Disobey
Court Order

Inadequate
Maintenance

63% 16% 14% 6%

Father Not Providing

MATRIMONIAL PROPERTY (2018-2021)

TOP 3 GROUNDS
FOR 
DIVORCE

TOP 2 TOP 3TOP 1

58%
Fasakh

15%
Talaq -

in court

16%
Ta’liq

           ISSUES IN CHILD MAINTENANCE

2019 2020 2021

27% 20%

0 90% 100%80%70%60%50%40%30%20%10% 

17% 30%
2018

ISSUES IN WIVES’ MAINTENANCE

 Husband Does Not Obey 11% 

 Others 2%

 Maintenance Not Provided 1%

 Husband is Unemployed 10%

 Inadequate Maintenance 76%

202120202019

2% 1%

52%

Custody of
Dispute

Visitation
Rights

Child
Abduction

Others

88%

66%

39%

10%

29%

9%
0%

4%
0%

ISSUES IN
CHILD

CUSTODY

2021

2020

2019

SocialFinancial Sexual

64

100

37

Physical Psychological

94

129

31

6

30

11
23

30

16 12 14
4

TYPES OF
VIOLENCE 

34%
Custody

50%
Maintenance

12%
Illegitimate

Child

3%
Adoption

1%
Guardianship

Issues
Surrounding
Children


