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Total number of clients in 2019 was    610
New
Clients

Repeated
Clients

2019

436 174

2016

314 105

2017

560 149

2018

411 165

 8% Student

 17% Homemaker

 21% Support Staff

 27% Professionals

 10% Self-Employed

 7% Unemployed

 10% Others

INFOGRAPHIC 2019
A short summary based on the
Telenisa Statistic and Findings 2019
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Reasons
of Marriage 
Breakdown

REASONS
FOR MARRIAGE
BREAKDOWN

Sexual Violence
2%

Infidelity
15%

Others
8%

Health
2%

Domestic Violence
15%

Conversion to Islam
1%

Polygamy
11%

Husband Does Not Provide
14%

Substance Abuse
4%

Financial
8%

Communication
15%

Absconding Husband
5%

CLIENT’S
LOCATION



DIFFICULTIES FOR
WIFE MAINTENANCE

A short summary based on the
Telenisa Statistic and Findings 2019INFOGRAPHIC 2019

of our clients 
were involved in 
polygamous marriages. 89 (15%) 

2019 statistics has shown how  loose legal requirements in applying for polygamous marriages affects the cases 
of wife maintenance, child custody and child maintenance.

FIRST WIFE SECOND WIFE THIRD WIFE HUSBAND
52 25 4 8

TELENISA RECEIVED
CASES ON VIOLENCE
AGAINST WOMEN 1992019

Psychological

Physical

Financial

Sexual

Social

94

64

23

12

6

Most of our working female clients have voiced 
concerns that their husbands never pay 

maintenance because they are earning from 
their job or their husbands stopped giving them 

maintenance once they started working.

Regardless of who has custody of the child, the father is 
obligated to provide for the child.

Husband Does Not
Pay Maintenance

7%

Others

2%

Maintenance Order
Not Served on The Husband

3%

Husband is Missing

2%

Husband Gives Inadequate Maintenance

49%

Husband Does Not
Obey Maintenance

13%

Husband is
Not Working

24%

Our divorced female clients who were previously in a polygamous marriage 
stated however,  that their husband usually would not argue over custody 
of the children upon him having a new family but the issue of visitation 
rights becomes more important for husbands or fathers.

Many of our clients usually would not go to court to claim for unpaid 
maintenance as they feel that it will only lead them to a dead end 
because the father has no means anyway.
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ISSUES IN CHILD CUSTODY & CHILD MAINTENANCE
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2016

31%

5%

2017

35%

9%

2018

32%

20%

2019

31%

11%

ISSUES IN
CHILD

MAINTENANCE

Father Not
Providing
3%

Father
Unemployed
31%

Father
Disappeared
1%

Father Disobey
Court Order

9%

Others
4%

Inadequate
Maintenance

52%

Under the current Islamic Family Law, biological fathers have no 
legal obligation to provide maintenance for his anak tak sah taraf.

ISSUES ON CHILDREN BORN
OUT OF WEDLOCK

Our client is facing difficulties fulfilling the responsibility for his 
biological child, due to legal restrictions that prohibit the child 
in his name. For now, the alternative under the law is that the 
father has to register his biological child as an adopted child.

5% 32% 16% 49%
Problems
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Document

Biological Father is
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Has No Legal Right

to Custody

Wali at the Time
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